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Constructing B/ S Pattern Enterprise Client Server System Based on Lotus
XU Shou—kun, LI Ning
(Department of Com puter Science and Technology, Jiangsu Polytechnic University, Changzhou 213016, Chi-

na)

Abstract: A client service management system based on Lotus is significant in improving client —severing abili-
ties. This paper analyses disadvantages of traditional client— service system and put forwards a new model
which is composed of two independent but related sub— systems inside system and outside system. The main
tasks of the outside sub— system are to receive the users requirements and give response immediately. One task
of the inside sub— system is to support know ledge for the outside sub—system, another task is to deal with the
users advices and suggestions and form suitable knowledge stored in inside knowledge base. It also analyses the
characteristics of Lotus in web application development and security, and lists the supporting in constructing and
retrieval of knowledge base.
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